JET CHARTER OVERVIEW

Why charter with TWC Aviation”
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VWe understand
the iImportance
of your trip.

At TWC Aviation, we love flying and looking forward to making
your next business or pleasure charter flight a great experience.
For years, we’ve met the exacting standards and global travel
requirements of world leaders, corporate flight departments,

and discriminating private jet travelers. You are assured of a
personalized charter experience that values your safety, comfort,
privacy, and time.

To meet the new concerns in today’s rapidly changing world, we
have established thorough risk identification, assessment, and
prevention systems to ensure your confidentiality and safety.
Each detail of every flight is analyzed to ensure all operational
elements adhere to FAA standards and international aviation
best practices. In addition to worldwide jet charter services we
also offer comprehensive aircraft management and jet sales and
acquisition services.

With TWC Aviation, you can fly virtually anywhere, whenever
your schedule demands. Wherever you are, wherever you’re
going, we’re here to serve you.
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Dedicated Sales
=xecutive will plan
your flights.

Your Charter Sales Executive is an accomplished travel professional who
will serve as your single point of contact, and quickly get to know you
and your unique travel requirements. They will help you select a jet
based on your personal preferences, destination, the number of people
in your party, and requirements for specific amenities. We are focused
on finding the best solution for each and every flight.

Choose from one of the world’s largest charter fleets.

e Select one of our meticulously maintained modern jets, from
Bombardier, Cessna, Dassault, Embraer, Gulfstream, and
Hawker Beechcraft.

e We offer a full range of aircraft—including jets with Wi-Fi. From light
jets for short flights to large cabin jets for farther destinations or
international travel.

e Receive a firm quote before each flight, no hidden fees or
unexpected charges.

e Receive detailed itineraries and real-time flight following updates for
family or colleagues on the ground.

e Rely on us to coordinate in-flight meals, snacks, reading materials,
and amenities to make your flight comfortable, and synchronize
ground transportation to your flight schedule.
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Business or personal
travel, we cater to your
every need.
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Get down to business while you’re up in the air.

If you’re flying on business, time is of the essence —whether you’re on
your way to an important meeting, or need to tour three factories and
still be back in time for your child’s birthday party. You want your plane
to be an airborne office, a comfortable environment for serious work,
with the communications and other technologies you need to stay on
top and stay in touch.

Take family and friends anywhere, anytime.

You may be taking your family on a vacation or bringing friends along for
a golf excursion. No matter the reason for your trip, whatever your
destination, we’ll devote our every effort to ensure a fast, comfortable,
convenient, and enjoyable travel experience.

Enjoy personalized amenities.




TWC AVIATION JET CHARTER OVERVIEW

INnternationally
experienced specialists
manage every detall.

Everyone on our team—from sales executives and flight coordinators
to pilots and cabin attendants —has international flying experience.
Our experts will easily handle cultural, regulatory, and other issues that
vary widely by country and can complicate global travel.

e Customs & Permits ¢ Visa Waiver Program
e Security arrangements e Border Over-flight Authorizations

e [nternational Risk Assessments e Emergency Response Plans

We’re always in control.

We will carefully manage every aspect of your trip. Our dispatch team
will monitor your flight in real time. We'll maintain tight control, and
quickly make any necessary decisions as weather and other changing
circumstances dictate. You can relax and enjoy your journey —
comfortably, safely, and privately.
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Peace of mind with
our Safety and Security
Vigilance Program.

Our Safety and Security Vigilance Program integrates TWC Aviation
team members, internal policies and procedures, FAA and other
regulatory compliance, independent audits and certifications. The
program is managed by our Director of Aviation Safety and Security,
with overall direction by our Safety and Security Council.

TWC People

v/ Dedicated Safety Director oversees all flight and non-flight
operations and has a direct line to our CEOQ.

v Eight-member Safety & Security Council meets regularly.
v’ In-person pilot training and specialty security training.

v Regular employee communications about vital safety information.

Processes & Procedures

v Integrated Safety Management System (SMS) evaluates
and manages potential risks.

v Interactive, continually updated, international risk assessment.
v/ Procedures for reporting operational hazards and anomalies.
v Tracking, analyzing, and recommending changes.

v’ Monthly internal evaluations comparing TWC Aviation to
industry best standards and practices.

v/ Emergency Response Plan (ERP) tested by multiple annual drills.

Independent External Audits

v IS-BAO and ACSF

v Wyvern and ARG/US

v’ Fortune 50 corporate flight departments

TWC Aviation earned a 2011 NBAA Commercial Business Flying Safety Award for 26,838 hours
in 11 accident-free years. Our Director of Maintenance received the Maintenance/Avionics
Technician Flying Safety Award for 21 accident-free years. And six members of our Operations
and Flight Coordination teams earned Aviation Support Services Flying Safety Awards.



Believe me when people ask about private flights you are
the first and only name we are recommending!!!

Just wanted to give you some feedback about our Factory
Visits in November using TWC Aviation. Daniel did an
excellent job with all the arrangements and communication.
All of the passengers were very happy and impressed with
the service. The pilots were especially very accommodating
and extremely courteous.

Another great excursion with TWC. The pilots, the jet, and all
arrangements were perfect. Four hours going there is very
easy to get used to!
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Our Worldwide Charter Sales
Team is always here to serve you.

www.twcaviation.com

Aircraft Management

+1818.441.0100

Aircraft Sales and
Acquisitions

Los Angeles, California
+1818.815.3134

Tucson, Arizona
+1 520.299.9796

Atlanta, Georgia
+1 770.973.4707

Worldwide Jet Charter
+1818.815.3151

Offices

Los Angeles

Van Nuys Airport
16700C Roscoe Bivd
Van Nuys CA, 91406
+1818.441.0100

San Jose

San Jose International Airport
1162 Aviation Ave

San Jose CA, 95110

+1 408.286.3832

New York

Westchester County Airport
22 Hangar Road

White Plains, NY 10604

+1 914.682.1552



